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Randstad the only HR services provider in DJSI 2020 
World Index. 

The results of the annual Dow Jones Sustainability Indices (DJSI) review have been announced.  
Randstad is proud to be included as the only HR services provider in the Professional Services industry of 
the DJSI World index. This year, we were assessed as best in class by S&P Global on the criterion Risk & 
Crisis management. Launched in 1999, the DJSI recognizes the leading companies in each industry sector 
for responsible economic, environmental, and social performance.  
 
Since Randstad’s founding in 1960, the simultaneous promotion of all interests has been at the core of our 
company’s values. Randstad was built upon the firm belief that no company can exist if it does not make a 
positive contribution to society. Efficient and flexible labor markets are not only essential for the success of 
businesses, but they benefit society as a whole.  That is why we have always been passionate about 
supporting people and organizations in realizing their true potential. We have committed ourselves to 
maximize future employment and contribute to economic growth for society at large. 
 
CEO Jacques van den Broek comments: “We’re again proud of being included as the only HR services 
company in this year’s Dow Jones Sustainability Index and recognized for our efforts to contribute to a 
better society. Attention for people has been in our DNA since our foundation and continues to be a very 
important part of our Tech & Touch strategy. Our ultimate goal to touch the work lives of 500 million 
people by 2030 worldwide makes us develop client and talent experiences that combine technology and 
human strength. As this year has been an unprecedented one due to the COVID-19 crisis in regards to 
personal interaction, we are happy to have been able to keep in touch with our clients and talent and help 
them restart their business or get back to work in a safe manner.” 
 
More information on how we create value through sustainable business can be found in our annual report 
2019 and in the sustainability section on our corporate website.  
 
about Randstad 
Randstad is the global leader in the HR services industry. We support people and organizations in realizing 
their true potential by combining the power of today’s technology with our passion for people. We call it 
Human Forward. In 2019, we helped more than two million candidates find a meaningful job with our 
280,000 clients. Furthermore, we trained more than 350,000 people. Randstad is active in 38 markets 
around the world and has top-three positions in almost half of these. In 2019, Randstad had on average 
38,280 corporate employees and generated revenue of € 23.7 billion. Randstad was founded in 1960 and 
is headquartered in Diemen, the Netherlands. Randstad N.V. is listed on the NYSE Euronext (symbol: 
RAND.AS). For more information, see www.randstad.com 
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